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New Feature:
Transplant Center Waitlist Dashboard




Transplant Center Waitlist Dashboard

* On August 10, 2023, the Centers for Medicare & Medicaid Services
(CMS) added a Transplant Center Waitlist Dashboard for transplant

centers in the Dashboard section in the ESRD Quality Reporting
System (EQRS).

* The Transplant Center Waitlist Dashboard contains the following:

— All dialysis patients who are waitlisted with one or more
transplant centers

— Contact information for the dialysis facilities and transplant centers listed
— Waitlist details and status
— Other patient details



Transplant Center Waitlist Dashboard

Transplant centers can use the dashboard to:
e [rack a patient’s waitlist status.

e Communicate with dialysis facilities.

e Help patients maintain their active transplant waitlist status to
successfully receive a kidney transplant.



Transplant Center Waitlist Dashboard

Click Dashboard in the navigation menu.
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Transplant Center Waitlist Dashboard

Scroll to and click on the Transplant Center Waitlist link.
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Transplant Center Waitlist Dashboard

View waitlist information.
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Transplant Center Waitlist Dashboard
Information

Fields from left to right:

1.
2.
3.

Patient: Patient’s Last Name, First Name and EQRS ID
Patient Date of Birth

Patient Date of Death: Date of death taken from electronic data base
(EBD) or patient demographic information

Most Recent 2728 Dialysis Start Date: Date Regular Chronic Dialysis
Began from the most recent CMS-2728

Waitlist Status: Patient candidate status from the United Network for
Organ Sharing (UNOS) waitlist

Waitlisted date: Date(s) the patient was added to a transplant waitlist



Transplant Center Waitlist Dashboard
Information

Fields from left to right:

7. Admission Date: Date patient was admitted to their dialysis facility
8. Setting: Dialysis treatment setting
9. Modality: Type of dialysis treatment the patient is receiving

10. Transplant Centers Patient is Multi-listed at: Center(s) where the patient is
waitlisted according to UNOS

11. Dialysis Facility: Dialysis facility where the patient is receiving dialysis
treatment



Transplant Center Waitlist Dashboard
Information

View dialysis facility contact information.
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Transplant Center Waitlist Dashboard
Information

Filter by:
« Patient e
 Dialysis Facility
« Setting

« Waitlist Status

« Patient Multi-listing
Status

* Transplant Center




Transplant Center Waitlist Dashboard
Information

Scroll from left to right to view detailed information.
Select number of items per page, if desired.
Advance to the next set of records, if needed.
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Transplant Center Waitlist Dashboard
Information

Click on the Download CSV button to
download and print waitlist information.
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Additional Information

 Website: http://www.MyCROWNWeb.orq

* Center for Clinical Standards and Quality Service Center:
o Phone: (866) 288-8912

o Email: gnetsupport-esrd@cms.hhs.gov

o Support Central:
https://cmsqualitysupport.servicenowservices.com/ccsq support central

* General EQRS Questions: QualityNet Q&A Tool
 ESRD Network Directory: https://esrdncc.org/en/ESRD-network-map/



http://www.mycrownweb.org/
mailto:qnetsupport-esrd@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://esrdncc.org/en/ESRD-network-map/

Thank You




Disclaimer

This content was current at the time of publication and/or upload. If Medicare policy,
requirements, or guidance changes following the date of posting, this content will
not necessarily reflect those changes; given that it will remain as an archived copy, it
will not be updated.

This content was prepared as a service to the public and is not intended to grant
rights or impose obligations. Any references or links to statutes, regulations, and/or
other policy materials are provided as summary information. No material contained
herein is intended to replace either written laws or regulations. In the event of any
discrepancy between the information provided in this training material and any
information included in any Medicare rules and/or regulations, the rules or
regulations shall govern. The specific statutes, regulations, and other interpretive
materials should be reviewed independently for a full and accurate statement of
their contents.
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